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Manila

BY THE PRESIDENT OF THE PHILIPPINES.
~ 77 EXECUTIVE ORDER NO. 605 )
ms*im‘rmsgmzzmt THE STRUCTURE, MECHANISMS AND STANDARDS TO

IMPLEMENT THE GOVERNMENT QUALITY MAMAGEMENT proGRAM,
AMENDING FOR THE PURPOSE ADMINISTRATIVE GRDER NO. 161, S.
2006

WHEREAS, Administrative Order {AQ) No. 161 TInstitutionalizing Quality

Management Systems in Government” was issued on 5 October 2006 as one of the ~

National Competitiveness Summit (NCS) Action Agenda to effect actual improvements in
public governance in recognition of the International Organization for Standardization
(ISG) 9000 series which ensures consistency of products and services through quality
processes;

WHEREAS, said AQ directs the Department of Budget and Management-
Organization and Productivity Improvement Bureau (DBM-OPIB), the Department of
frade and Industry-Burezu of Product Standards (DTI-BPS) and the Development
Academy of the Philippines (DAP) to constitute a committee to formulate the necessary
institutional structure, mechanisms and standards to implement the Government Quality
Management Pmmam (GOMP), in consuitation with relevant Constitutional bodies such
as the Civil Service Commission (CSC) and the Commission on Audit (COA);

WHEREAS, for the effective implementation of the law, there is a need to
identify with more particularity the guidelines in the pursuit of Lhe components of the
GOMP, including Li” e expansion in s covera ge and the necessary structure that shail

ar

formulate the nolicies and oversee the GQMP;

WOV é} ?Iﬁéfmﬁ“g%ﬁﬁiﬁ, I, GLORIA MACAPAGAL-ARROYO, President of the

Philippines, by owers vested in me by law, do hereby order:

SECTION 1. Institutonalization of Quality Management Systems in
4 Al departments and agencies of the Executive branch, inciuding a‘!
ovemmenbowned nd/or controlled corporations (GGCCs) and government financia
Ty (e 2 hereby directed to adopt the ISO 9001:2000 Quahty
, as part of the implementation of a government-wide quality
maﬁagemﬂ srogram. The quality management systems shall be certified for
dgemonstrated conformity with ISC 5001:2000 and the appiicable Government Quality
Management Systems Standards (GGM SS), with priotity to be given 1o frontline
services. ' '
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The State Universities and Colleges (SUCs) are likewise enjoined to establish 150
Quality Management Systems (ISO-QMS) and be certified accordingly. The Local
Government Units (LGUs), Judiciary, the Legss!ature and the Constitutional offices are
alsc encouraged to develop ISO-QMS and pursue ce rtification.

85@?3@?& 2. @b}é&:iémg of the Government Quality Management
Program (GQMP). The Government Quality Management Program aims to:

1. Promote and enhance public sector performance through the adoption of ISC
5001:2000 Quality Management Systems in all agencies of government;

2. Develop an institutional infrastructure that shall provide certification with
international ecrrﬁciitai'nm'

Establish the citizens’ charter of :53 government offices that shall be provided
to the transacting public as (;. vernment's manifestation of service guarantee;
and ' :

4, Recognize ¢ ;“L riven government organizations that have attained 150

9001:2000 certification for other government agencies to emuiate.

i

SECTION 3. Components of the GOMP. The GQMP shall have the following
key components:

L. Government Qualily Management Systems Standards, This compenent shall
invalve the development of a guidance document and the adaptation of
relevant ISC management systems and standards that integrate relevant
provisions of pertinent laws and/or rules and regulations to develop a culture
of guality and integrity in gover 'ru'"zic characterized Gy citizen-focused and
well-performing government organizations.

2. ;-ﬂcz’vﬂfgzrv and Capabiffty Suilding, This component is expected to promctem
ATENess, gew ate support, he;"sess resources, and develop organizational
f::sbsimcc in the establishment, implementation and continuing improvement
«:;r? guality mana g;c, nent ic sector organizations.
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3. cation for 150
; ! e ; Mi o give due
rec ngﬁon to qualified government ol raanizalions that have demonstrated
conformity of thelr OMS to ISC 2001:2000 and the GOMSS. As such, this
component shall establish the st:ruc*eu re and me 'arzzums to ensure the
credibility of ali aspects of certification in line with said standards
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Compasition of the GOMC. The GOQMC shall be composed of the heads of the
following agendies:

(a) Department of Budget and Management as Chairman;

(b)  Department of Trade and Industry as Co-Chairman;

(¢)- Department of the Interior and Local Gevernment as meimber;
(d)  Office of the President-Internal Audit Office as member; and
(e Develo;ment Academy of the thpps: es as nﬂmbpr

Functions of the GOMC, The GQE\ iC shall have it e fci!owing specific powers
and functions:

(a) Serve as the steering and g}@éicv naking body for the GQMP;
(LY  Approve the standards, guidelines and institutional mcahan isms to
! WOGram;

implement the - '

(¢ ,CO”” rme z Leagues and LGUs in the formulation of standards

e ado rtﬁd by ‘E e latter to ensure GQW‘S
Leu”{ateo,mttfe% ocat le

(dy  Coordinate with st cnf:: de parmen% and aaenues to attend to, or
address constraints in the implementation of relevant Program
activities;

(e)  Formulate necessary mechanisms o wstaz"’z the implermnentation of
ISO-OMS among public sector organizations, including measures to
fund the effort, as well as rec fjm ;snceniwe schemes for
ngr&m *’%articép&ratir

(f} Monitor and evaluate the implementation of the GQMP and, when

necessary, effect appropriate adjustments thereon in the light of

changing conditions in both the domestic and international
environments; and

3
{a)y  Submit progress reports to the President.

LY
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Resource Persons, The GOMO may invite representatives from the COA, CSC,
utives as its resource persons.

local leagues and local chief exec
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MO The GOMO shall establish technical
et "’b‘i\/l} ii [h{’ 5'{ H ,q P Sl’\t(u 5& “ F;
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5 it necessary.

at to provide technical and

Secretariat, The GOMC shall organize a secretaria

agministrative support to the GOMC. The Secretariat shall report directly to
the (‘ QNC and be manned by personnel of the member agencies of the
GOM ‘

SECTION 5, Funding. The implementation of the GQMP at the agency level:
I be funded by the existing appropriations of departments/agencies. The DBM
e
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- Secretary s likewise authorized to set aside funds in pursuit of certain Program -
acth f!t;es - , ' .

CTION 6. Implementing Eiaeée‘%s and Regulations and Guidance
DGQ%&E‘E"&EP‘E The GOQMC shall immediately issue the necessary implementing rules and
regulations and the guidance document.

SECTION 7. Repealing Clause, Provisions of existing administrative issuances,
rules and reauiat ions regarding the institutionalization of quality management systems
in Government inconsistent with this Order are hereby repealed accordin igly.

TION . : This Executive Order shall take effect upon its
ublication in a national newspaper of general circuiation.
ik

DONE in the City of Manila, this 23rd  day of February in the vear of
Our Lord, Two Thousand and Seven.
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